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USDA 7 CFR Parts 210, 215, 220, 225 
and 226.

FNS 113-1

Iowa Code sections 216.7 and 216.9.



The non political rights of a 
citizen.  The rights of personal 
liberty are guaranteed to United 
State citizens by the 13th and 
14th Amendments to the United 
States Constitution and the 
acts of congress. 
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Discrimination is defined as 
the act of distinguishing one 
person or group of persons 
from others, either 
intentionally, by neglect, or by 
the effect of actions, or lack of 
actions based on their 
protected classes.
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PUBLIC 
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RIGHTS 
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CONDUCT 
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Ensures understanding,
compliance, and 
enforcement to prohibit 
discrimination in all nutrition 
programs.
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USDA (Federal) Protected Classes 
for Child Nutrition Programs
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Adds protections for persons 
with regard to issues related to 
sexual orientation, gender 
identity, religion or creed.

All Federal Child Nutrition 
Programs operating in the state 
of Iowa must adopt both Federal 
and State protected classes.
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights 
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions 
participating in or administering USDA programs are prohibited from discriminating based on race, 
color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any 
program or activity conducted or funded by USDA.
Persons with disabilities who require alternative means of communication for program information 
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency 
(State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have 
speech disabilities may contact USDA through the Federal Relay Service at (800) 877-
8339. Additionally, program information may be made available in languages other than English.
To file a program complaint of discrimination, complete the USDA Program Discrimination 
Complaint Form, (AD-3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html , 
and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the 
information requested in the form. To request a copy of the complaint form, call (866) 632-9992. 
Submit your completed form or letter to USDA by:
(1) mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or
(3) email: program.intake@usda.gov .
This institution is an equal opportunity provider.
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It is the policy of this CNP provider not to 
discriminate on the basis of race, creed, color, 
sex, sexual orientation, gender identity, national 
origin, disability, age, or religion in its programs, 
activities, or employment practices as required 
by the Iowa Code section 216.6, 216.7, and 
216.9. If you have questions or grievances 
related to compliance with this policy by this CNP 
Provider, please contact the Iowa Civil Rights 
Commission, Grimes State Office Building, 400 
E. 14th St., Des Moines, IA 50319-1004; phone 
number 515-281-4121, 800-457-4416; website: 
https://icrc.iowa.gov/
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If the material is too small to permit 
the full statement to be included,  one
page or smaller, the material will at a 
minimum include:

“This institution is an equal opportunity provider”.

Also allowed for Internet, radio and TV
public service announcements.

Print size for either statement shall
be no smaller than font size 9.
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POSTINGS
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http://www.fns.usda.gov/cr/and-justice-all-posters

http://www.fns.usda.gov/sites/default/files//Build4Future.pdf



Limited English Proficiency (LEP)
DEFINITION:  Individuals who do not 
speak English as their primary 
language and who have a limited 
ability to read, speak, write, or 
understand English. 
Reasonable steps must be taken to 
ensure meaningful access to the 
information and services provided 
for persons with limited English 
proficiency. 
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Reasonable Steps are contingent on:
Number or proportion of LEP persons 
served or encountered in the eligible 
population
Frequency with which LEP individuals 
come in contact with the program
Nature and importance of the 
program, activity, or service provided 
by the program
Resources available to the recipient 
and costs
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http://www.fns.usda.gov/sites/default/files/cnd/Ispeak.pdf



http://www.fns.usda.gov/school-
meals/translated-applications
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• Accessibility of a 
translator

• Availability of materials in 
various languages

• Language line phone 
service may be available 
for a subscription fee 
through your local 
telephone service provider

• Translated applications on 
USDA web site

Resource 
factors to 
consider 
in serving 
LEP: 



Hearing impaired individuals 
can find available assistance 
by going to:

www.relayiowa.com/
for relay services
www.iowastaterid.org/
for sign language 
interpretation
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Equal Opportunity for Religious 
institutions

CNPs encourage the 
participation of religious 
institutions on an equal footing 
with other kinds of local 
institutions and avoids barriers 
that would make their 
participation difficult. 
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Equal Opportunity for Religious 
institutions by:

Prohibiting 
discrimination on 

the basis of 
religion, religious 
belief, or religious 
character in the 

administration of 
Federal funds.

Allowing a 
religious 

institution that 
participates in 

USDA programs to 
retain its 

independence and 
continue to carry 
out its mission. 
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USDA funds cannot support any inherently 
religious activities such as worship, religious 
instruction, or proselytization. 

Faith-based institutions can use space in their 
facilities to provide USDA-funded service without 
removing religious art, icons, scriptures, or other 
religious symbols.

No institution that receives direct financial 
assistance from the USDA can discriminate 
against a program beneficiary, on the basis of 
religion or religious belief. 



All participants must have equal 
access
To withhold the program from any 
eligible age group is considered 
age discrimination

Infants must be offered infant 
food and formula at the child 
care facility or school.
Parents can not be asked or 
required to supply these items.
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All sponsors participating in Child Nutrition Programs are 
required to provide food substitutions or modifications if: 

A physicians statement is on file that describes the 
participant’s disability (a disability as defined in Federal 
regulations) that prevents the participant from eating the 
regularly offered foods
The physician has indicated the substitutions or 
modifications that the participant needs

The Diet Modification form from the physician must be kept 
on file at the facility/school/kitchen

The USDA Special Diet Guidance can be found at
http://www.fns.usda.gov/sites/default/files/special_dietary_need

s.pdf
The Center for Disease Control has developed this resource:
http://www.cdc.gov/healthyyouth/foodallergies/pdf/13_24313
5_A_Food_Allergy_Web_508.pdf
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Available in IowaCNP
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Iowa	Income	Eligibility	
Application	

Racial	Ethnic	Identities	
Section
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https://www.educateiowa.gov/documents/iowa-
income-eligibility/2016/05/ethnic-racial-form



A factual finding that any civil
rights requirement, as
provided by Federal and State
law, regulation, policy,
instruction, or guidelines, is not 
being adhered to.
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Denying an individual or household the 
opportunity to apply for FNS program 
benefits or services on the basis of a 
protected class.

Providing FNS program services or benefits 
in a dissimilar manner on the basis of a 
protected class (except as a disability 
accommodation). 

Selecting FNS program sites or facilities in a 
manner that denies an individual access to 
FNS program benefits, assistance, or 
services on the basis of a protected class.
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1. Complaint	filed	directly	with	USDA.(The	institution	or	
complainant	bypasses	the	State	Agency).

2. Complaint	filed	with	Institution	or	State	Agency
• Complete	the	USDA	complaint	form.	
• Forward	completed	form	to	the	address	or	link	on	the	non-discrimination	

statement.		
• The	institution	shall	work	with	the	complainant	to	try	to	resolve	the	issue	at	

the	local	level	as	quickly	as	possible.
• If	the	complaint	is	resolved	the	institution	will	forward	the	resolution	

information	to	the	address	or	link	on	the	non-discrimination	statement.	

Note:	Complaints	are	no	longer	forwarded	to	the	State	
Agency



https://www.educateiowa.gov/pk-12/nutrition-programs/quick-
links-nutrition/learning-tools-nutrition/civil-rights-training

USDA Child Nutrition Programs in Iowa

Procedures for Handling a Civil Rights Complaint

Civil rights complaints related to the National School Lunch Program, School Breakfast Program, Afterschool 
Care Snack Program, or Child and Adult Care Food Program are written or verbal allegations of 
discrimination based on USDA protected classes of race, color, national origin, sex, age, and disability. 
Any person claiming discrimination has a right to file a complaint within 180 days of the alleged 
discrimination. See below for additional Iowa Civil Rights information.  A civil rights complaint based on the 
protected classes above must be forwarded to the address on the nondiscrimination statement. 
All complaints, whether written or verbal, must be accepted by the School Food Authority (SFA) and 
forwarded to USDA at the address or link on the nondiscrimination statement. An anonymous complaint 
should be handled the same way as any other. Complaint forms may be developed, but their use cannot be 
required. If the complainant makes the allegations verbally or in a telephone conversation and is reluctant or 
refuses to put them in writing, the person who handles the complaint must document the description of the 
complaint.
There must be enough information to identify the agency or individual toward which the complaint is directed 
and indicate the possibility of a violation. Every effort should be made to obtain at least the following 
information:
Name, address and telephone number or other means of contacting the complainant;
The specific location and name of the organization delivering the program service or benefit;
The nature of the incident(s) or action(s) that led the complainant to feel there was discrimination;
The basis on which the complainant feels discrimination occurred (race, color, national origin, sex, age, or 
disability);
The names, titles, and addresses of people who may have knowledge of the discriminatory action(s); and
The date(s) when the alleged discriminatory action(s) occurred or, if continuing, the duration of such 
action(s). 

USDA is the cognizant agency for the Child Nutrition Programs listed and therefore is the first contact for the 
protected classes listed above for complaints received within 180 days. The link for submission of a 
complaint is: program.intake@usda.gov
In Iowa, protected classes also include sexual orientation, gender identity, religion or creed and complaints 
can be filed up to 300 days of occurrence.  The address for Iowa complaints is: Iowa Civil Rights 
Commission, Grimes State Office Building, 400 E. 14th St., Des Moines, IA 50319-1004; phone number 515-
281-4121, 800-457-4416; website: https://icrc.iowa.gov/.



Make effort to obtain:
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https://www.ascr.usda.gov/filing-program-discrimination-
complaint-usda-customer 36



FEDERAL

•May be written or 
verbal

•May be 
anonymous

Must be 
filed with in 
180 days 

•Use complaint 
form

Collect 
information
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http://www.state.ia.us/government/crc/index.html
38



IOWA

•May be written or 
verbal

•May be NOT
anonymous

Must be 
filed with in 
300 days 

•Use complaint 
form

Collect 
information
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If noncompliance is 
indicated, corrective action 
must be taken immediately 
to achieve voluntary 
compliance within 60 days.
If voluntary compliance is 
not achieved, the Regional 
Office will be involved. 

40



41

Examines activities to determine 
adherence with civil rights requirements

1
• Review the public release

2
• Check for equal access

3
• Review complaint procedure

4
• Complete Civil Rights training with all staff 

with Child Nutrition Program responsibilities
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SELF	ASSESSMENT	

This	self-assessment	tool	may	be	used	to	monitor	feeding	sites,	to	assess	a	participating	entity’s	
compliance	with	Civil	Rights	requirements.	

	

	

	

	

	

1.	 All	households	or	participants	are	provided	with	information	about	Civil	Rights	
requirements	when	they	enroll	or	apply.		

	 	

2.	 Households	and	participants	who	do	not	speak	English	or	are	hard	of	hearing	are	
informed	about	the	CNP.	They	are	informed	of	the	non-discriminatory	nature	of	the	
Program	in	the	appropriately	translated	material	or	translation	services	are	used.		

	 	

3.	 Ethnic	and	racial	identities	of	participants	are	recorded	and	reported	as	required.	
The	source	documents	used	to	collect	racial/ethnic	data	are	retained	for	three	
years.	Confidentiality	of	the	information	is	assured.		

	 	

4.	 Racial	Ethnic	Distribution	Form	is	completed	and	updated	as	needed	annually.	 	 	
5.	 The	approved	media	release	is	made	available	to	local	news	media	annually.		 	 	
6.	 Meals	are	offered	to	all	participants	without	discrimination	based	on	race,	color,	

national	origin,	sex,	age	or	disability,	creed,	sexual	orientation,	gender	identity,	or	
religion.	The	same	meals	are	offered	to	all	participants	of	approximately	the	same	
age	according	to	program	requirements.		

	 	

7.	 The	USDA	“And	Justice	For	All”	poster	is	displayed	as	required.		 	 	
8.	 The	correct	non-discrimination	statements	are	in	any	material	intended	for	public	

information.	The	statements	related	to	USDA	and	Iowa	are	clearly	identified.	The	
font	size	of	the	notices	is	no	smaller	than	the	print	on	the	page.		

	 	

9.	 A	complaint	procedure	policy	is	in	place.			 	 	
10.	 Staff	know	what	to	do	in	the	event	of	a	Civil	Rights	complaint.		 	 	
11.	 Staff	are	trained	on	Civil	Rights	requirements	annually.		Training	is	documented	

with	signatures,	date,	and	training	information.	Documentation	is	kept	for	3	years	
plus	the	current	year.	

	 	

	

SELF	ASSESSMENT	COMPLIANCE	REVIEW	CHECK	LIST	

Check each activity that your organization always does or that needs improvement. Then 
make a plan to correct activities that are not always done correctly. Resource materials 
and applicable forms are available in this manual or from other resources.  

Alw
ays	Done	

Done	

CHANGES	TO	BE	MADE																																																			WHEN																																									BY	WHOM	

PLAN FOR IMPROVEMENT 

Im
provem

ent	
Needed	

Done	

“This	institution	is	an	equal	opportunity	provider	and	employer”.	

https://www.educateiowa.gov/pk-12/nutrition-programs/quick-
links-nutrition/learning-tools-nutrition/civil-rights-training
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Collection and 
use of data

Effective public 
notification 

Complaint 
procedures

Compliance 
reviews

Resolution of 
noncompliance

Reasonable 
accommodation 
of persons with 

disabilities

Language 
assistance Conflict resolution Customer service

Specific subject matter required to 
be included in training, but not 
limited to:



LEAs are responsible for 
annually training their front 
line staff and supervisors who 
interact with applicants or 
participants
Training must be documented 

Staff Signatures       
Training Date
Presenter
Length of Training
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https://www.educateiowa.gov/pk-12/nutrition-programs/quick-
links-nutrition/learning-tools-nutrition/civil-rights-training
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https://www.educateiowa.gov/pk-12/nutrition-programs/quick-
links-nutrition/learning-tools-nutrition/civil-rights-training



Civil	Rights	in	Iowa	Child	Nutrition	Programs	

CIVIL	RIGHTS	KNOWLEDGE	CHECK	

Name	(Signature)______________________________________			Date_________	

	Instructions:	Select	from	the	terms	listed	below	to	answer	the	questions.	

	

	

	

	

1. What	are	the	six	federally	protected	classes	under	USDA	requirements?	
							1.	_________________		2._________________	3.___________________	
							4._________________			5._________________	6.___________________	
	

2. 	What	are	the	State	of	Iowa	four	additional	classes	protected	under	Iowa	Civil	Rights	laws?	

																			1._______________	2.	_____________	3._____________	4._______________	

	

3. All	employees	with	Child	Nutrition	Program	responsibilities	complete	___________training	annually.	
4. _____________	is	the	act	of	distinguishing	one	person	or	group	of	persons	from	others,	either	

intentionally,	by	neglect,	or	by	the	effect	of	actions,	or	lack	of	actions	based	on	their	protected	
classes.	

5. ______________	is	a	factual	finding	that	any	civil	rights	requirement,	as	provided	by	federal	and	
state	law,	regulation,	policy,	instruction,	or	guidelines,	is	not		
being	adhered	to.	

6. _______________	poster	must	be	prominently	displayed	in	an	area	that	is	visible	to	all	program	
participants.		

7. _______________form	is	completed	annually	and	updated	as	needed.	This	form	collects	the	district’s	
applicant	data	according	to	race	and	ethnicity.	

8. _______________form	describes	a	participant’s	disability/intolerance	that	prevents	the	participant	
from	eating	the	regularly	offered	foods.	
	

9. What	statement	can	be	use	if	the	material	is	too	small	to	permit	the	full	non-discrimination	
statement	to	be	included,	one	page	or	smaller.	______________________	

				10.			________________must	be	taken	to	ensure	meaningful	access	to	the	information	and	services.	

				11.		A	complaint	must	be	filed	within	___________	based	on	a	federally	protected	class.	

				12.		A	complaint	must	be	filed	within	___________	based	on	a	state	protected	class.		

																																																																																																							“This	institution	is	an	equal	opportunity	provider”.	

Reasonable	Steps					 Civil	Rights	 Disability	 300	days	
Diet	Modification	 Creed	 Racial	Ethnic	Distribution	 National	Origin	

Color	 Noncompliance	 Sexual	Orientation	 180	days	
And	Justice	for	All	 Age	 This	institution	is	an	equal	

opportunity	provider	
Religion	

Gender	Identity	 Race	 Discrimination	 Sex	

https://www.educateiowa.gov/pk-12/nutrition-programs/quick-
links-nutrition/learning-tools-nutrition/civil-rights-training



HTTP://WWW.FNS.USDA.GOV/SITES/DEF
AULT/FILES/113-1.PDF

HTTPS://WWW.EDUCATEIOWA.GOV/PK-
12/NUTRITION-PROGRAMS/QUICK-
LINKS-NUTRITION/LEARNING-TOOLS-
NUTRITION/CIVIL-RIGHTS-TRAINING
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•What is the non-discrimination statement used for appropriate Program materials?  
Please provide exact language.800

•Provide a copy of the School Food Authority’s public release.801
•Is there a need for services for Limited English Proficient (LEP) households? 
•If so, what services does the SFA provide?802
•What is the SFA’s procedure for receiving and processing complaints alleging 

discrimination within FNS School Meal Programs?  
•If procedures are written, provide a copy.803
•Has the School Food Authority received any written or verbal complaints alleging discrimination in 
FNS Programs in the current or prior school year? 

•If yes, please provide the following information: date, nature of complaint, and agency complaint 
was reported to.

804
•How are students with special dietary needs accommodated?805
•When was the SFA’s most recent civil rights training for staff who interact with program applicants or 
participants? 

•Who attended these trainings?  
•What topics were covered by the training?  
•Provide supporting documentation for the responses.

806
•How does the SFA collect racial/ethnic data?  
•How often is this information collected? 
•Provide documentation to support the response.807



All participants must be treated 
in the same manner

Each person receives the same 
menu items in the same amounts
All persons are included in meals, 
snacks, activities, and discussions
Each person receives positive 
comments, as well as constructive 
education regarding meal time, 
nutrition, manners, etc. 
Standards of behavior are not 
based on membership in a 
protected class
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In order to reduce the risk of a civil rights 
discrimination complaint, ask yourself the 
following questions each time an applicant 
and/or participant comes to your program 
for services:

Am I treating this person in the same 
manner I treat others?

Have I informed this person exactly 
what information I need to make a 
determination on the application?

Have I given this person the opportunity 
to ask questions?

Have I provided the person with the 
information he or she needs to make 
necessary decisions?
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Patti Harding
515-281-4754 
patti.harding@iowa.gov
Assigned NSLP 
consultants
Contact Bureau of 
Nutrition and Health 
Services for additional 
questions-515-281-5356
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